GoldenRule®

May 17, 1996

To Whom It May Concern:

Subject: Landscapes by Dallas Foster, Inc.
Vincennes, Indiana

It is with pleasure that I write a recommendation for Landscapes by Dallas Foster, Inc.

Golden Rule employs Dallas Foster to maintain the landscaping of our Lawrenceville
and Vincennes offices. Dallas Foster was also hired to take part in the restoration of the
home located at 600 State Street in Lawrenceville, Illinois. The home holds a special
place in the history of Golden Rule. It was the residence of our Company’s founders,
and the site of the first office from 1940 to 1961.

On our renovation project, Dallas was instrumental in developing a plan for the home’s
grounds. He then landscaped the grounds accordingly and followed the project through
to the last detail. Dallas is very easy to work with and is keenly attentive to each task.
Dallas and his crew delivered excellent results, exceeding all of our expectations.

Sincerely,

Cathy Roong %QD (wjh

Senior Vice President &
Chief Administrative Officer
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